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The Menagerie is excited to 
continue its 46-year history 
as the premier West Austin 

jewelry store at its new location in the 
historic Carillon Building. Stay tuned 
for the May opening date!  

Vickie Roan began The Menagerie 
in 1978 as a home-based business 
selling jewelry that her friends desired 
-- baby bead necklaces and twisty bead 
necklaces. Five years later she made 
the decision to open a retail space in 
the Junior League shopping center 
where she expanded the business to 
include luxury home accessories and 
sterling gift items. 

In 1997 she moved to Jeff erson 
Square so that she would have the 
space to add bridal registry to her 
store’s gift off erings.  She travelled 
to Europe to visit the world’s most 
honored companies and brought their 
items to Austin, so Austin brides no 
longer had to travel to Houston or 
Dallas to make their china, crystal, and 
silver selections. 

The Menagerie has been listed for 
several years as one of the top 50 woman-
owned businesses by the Austin Business 
Journal and was the oldest woman-
owned business on last year’s list.  When 
asked about this accomplishment her 
response was, “I am honored to be 
included but it is only because of my 
loyal customers it happened.”

The move to the Carillon brings 
her back to her initial business model 
which is listening to her customer’s 
desires and sourcing and securing and/
or creating pieces of jewelry for them.  

With a 46-year history in the retail 
business, Vickie has built a reputation 
for creating Austin’s premier luxury 
jewelry store by having a curated 
selection of luxury jewelry and 
designing one-of-a-kind jewelry pieces 
for her loyal customers.  

One of her customers said this: 
“When being disappointed that I 
couldn’t fi nd the perfect engagement 
ring a friend said, call Vickie! Her 
attention to detail and her vast 
resources for diamonds and jewelry 
craftsman are amazing. I took my 
friend’s recommendation and Vickie 
sourced the most beautiful diamond 
and made me exactly the ring I wanted 
-- and my now husband was excited 
because it was within his budget!” 

Another customer said, “It’s my 
happy place!”  A comment that many 
shared was “The Menagerie is known 
for its generosity of supporting our 
local charities. Vickie loves to give 
back to the community that supports 
her store.”  

When Vickie is asked what her 
favorite part of the business is, she 
quickly responds, “Helping my 
customers, who are my friends, 
celebrate all of life’s gift giving 
occasions. Sourcing the perfect 
diamond for an engagement ring or 
hand engraving a silver baby cup for a 
newborn baby is an honor that I give 
thanks for daily.”

The Menagerie is moving to the Carillon Building
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H E L P I N G  M Y 
C U S T O M E R S ,  W H O 
A R E  M Y  F R I E N D S , 
C E L E B R A T E  A L L  O F 
L I F E ’ S  G I F T  G I V I N G 
O C C A S I O N S .  S O U R C I N G 
T H E  P E R F E C T  D I A M O N D 
F O R  A N  E N G A G E M E N T 
R I N G  O R  H A N D 
E N G R AV I N G  A  S I L V E R 
B A B Y  C U P  F O R  A 
N E W B O R N  B A B Y  I S  A N 
H O N O R  T H A T  I  G I V E 
T H A N K S  F O R  D A I L Y.”

— V I C K I E  R O A N

MRS. JACQUI GLENN
Head of Lower School

DR. BLANCA SNYDER
Head of Middle School

MRS. HEIDI SLOAN
Head of High School

MRS. COLLEEN LYNCH
Head of School

At both St. Gabriel’s Catholic School and St. Michael’s Catholic Academy, service and leadership extend 

well beyond the classroom and widely into the community. With more than 100 years combined 

teaching experience, our Heads of School joyfully shepherd a learning environment that continuously 

challenges our students and faculty to think critically and creatively while learning to persevere 

with prudence, temperance, justice and fortitude. Through their consistent words and actions, these 

outstanding women mentor, model and inspire next generation leaders in our profoundly unique and 

vibrant school and community. We could not be prouder of them!

St. Gabriel’s Catholic School | 2500 Wimberly Ln., Austin, TX 78735 | 512-327-7755 | www.sgs-austin.org
St. Michael’s Catholic Academy | 3000 Barton Creek Blvd., Austin, TX 78735 | 512-328-2323 |  www.smca.com
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512.694.7318

blake@gottesmanresidential.com

BlakeBellRealtor.com

Gottesman Residential Real Estate

Bryker Woods | Buyer Rep | Remodel Deep Eddy | Buyer Rep

Tarrytown | SoldTarrytown | Buyer Rep
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Gottesman Residential Real Estate | 512.451.2422 | GottesmanResidential.com

3407 Northwood Circle  |  3407NorthwoodCircle.com

Shannon Windham, REALTOR®   |  512.423.1154

shannon@gottesmanresidential.com  |  ShannonWindham.com

Laura Gottesman, Broker   |  512.451.2422

laura@gottesmanresidential.com  |  LauraGottesman.com

Megan Cavazos, Broker Associate   |  512.740.8455

megand@gottesmanresidential.com  |  MeganCavazos.com

2507 El Greco Cove  |  2507ElGrecoCove.com 3802 Balcones Drive  |  3802BalconesDrive.com

2205 Bonita Street  |  2205Bonita.com3009 Gilbert Street  |  3009Gilbert.com
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By Genevieve Poist

The moment I step foot 
onto the pebble path of 
Balcones Springs, it’s clear I’m 
somewhere remarkable.

Tucked neatly off  of 
Hill Country Road 1431, the 
summer camp/retreat/event 
space/outdoor mecca is both 
homey and romantic. Every 
inch of the 250-acre property 
is carefully detailed — a bright 
tablecloth, a bouquet of fresh 
cut garden roses, a western 
scene stitched onto the hem of 
a pressed quilt.

Simply put, Balcones 
Springs is magic. So it’s no 
surprise its owner is magic, 
too.

Owner, founder, director, 
designer and showrunner 
of The Retreat at Balcones 
Springs and Camp Balcones 
Springs, 
Christine 
Baskin is 
known for 
everything 
except 
sitting 
down. One 
moment, 
she’s playing 
with campers 
by the lake; 
the next, 
she’s on 
the phone 
planning 
with a bride-
to-be. Later 
still, she’s in 
the kitchen, 
donning 
rubber 
gloves to 
help scrub 
dirty dishes 
with her team 
at 3 a.m. And yet, she looks 
completely unruffl  ed.

With 46 cabins, a dining 
hall, several pavilions, herb 
and vegetable gardens, and 
event spaces, the property has 
grown signifi cantly since its 
founding in 1993. The lake and 
rolling fi elds are scattered with 
outdoor recreation, including 
a climbing wall and zipline, a 
fi tness and yoga studio, horse 
barn with dozens of horses, 
goats, and donkeys, tennis 
courts and more. And yet more 
than half of the land remains 
untouched. 

CAMP BALCONES 
SPRINGS

Come summer, Camp 
Balcones Springs, or “CBS,” 
welcomes hundreds of 
children, but this camp off ers 
an adventure beyond typical 
Texas camps, with smaller 
camper-to-counselor ratios, 
air-conditioned cabins, and 
specialized classes. 

While Christine 
acknowledges the value of 
more rural facilities, she 
wanted to create a program 
that would allow children 
to get the most out of camp 
by being well-rested and 
comfortable in their lodging: 
“As a mother myself, it was 
important to me that my 
children eat healthy food 

and not melt away in the 
Texas heat. Luckily, I’ve 
found that other mothers, 
especially millennial moms, 
are beginning to prioritize the 
same things for their children.”

During the “school” year, 
the property transforms from 
summer camp into a peaceful, 
cozy, and authentic glamping 
experience. All named after 

various Texas heroes and 
decorated by Christine herself, 
no two cabins are the same. 

Each possesses a distinct 
style with unique artifacts 
collected from her travels — 
from Mexico in the 1990s, to 
Texas fl ea markets and antique 
shows and work from her 
favorite local artists. This goes 

beyond the standard boutique 
hotel fare. The blend creates a 
“rustic luxury” experience that 
makes Balcones Springs what 
it is.

THE RETREAT AT 
BALCONES SPRINGS

The rise of glamping has 
made The Retreat an ultimate 
destination for a wedding 
weekend.

“Couples come near and 
far to wed at The Retreat 
— Texans, and even a few 
Europeans, you name it! 
Because the property has so 
much untouched nature, it 
provides a blank canvas for 
couples to bring their wedding 
weekends to life while avoiding 
all the headaches that come 
with a rustic wedding. We 

provide all the 
infrastructure 
to deliver on 
this rustic vibe 
without having 
to pull in a 
zillion diff erent 
vendors to 
make it happen. 
It’s a one stop 
shop,” says 
Christine.

“What I 
never expected 
and am always 
so enamored 
with is how this 
place taps into 
your inner-child 
and encourages 
play, even for 
adults,” says 
Christine. “Of 
course, they’re 

enjoying wine 
and cocktails and ‘glamping’ 
in our boutique cabins, but 
this is after blobbing or 
cannonballing into Lake Ted. 
It is really beautiful to me to 
witness how much summer 
camp bleeds into each stay. 
I feel like people tend to 
see these sorts of activities 
and experiences as mutually 

exclusive — sort of like how 
certain types of vacation 
travel seemed off  the table 
for families and kids — and 
it’s been my aim since day 
one to foster a space in which 
they can mix fl awlessly. You 
shouldn’t have to choose 
between adventurous fun and 
a luxury stay. It’s possible 
for an experience to cater to 
both.”

Balcones Springs founder and owner Christine Baskin welcomes 
guests to her family-run summer camp and high-end event space
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A S  A  M O T H E R  M Y S E L F,  I T  WA S  I M P O R T A N T  T O 
M E  T H A T  M Y  C H I L D R E N  E A T  H E A L T H Y  F O O D 
A N D  N O T  M E L T  AWA Y  I N  T H E  T E X A S  H E A T.”

— C H R I S T I N E  B A S K I N
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W H A T  I 
N E V E R 
E X P E C T E D 
A N D  A M 
A L WA Y S  S O 
E N A M O R E D 
W I T H  I S  H O W 
T H I S  P L A C E 
T A P S  I N T O 
Y O U R  I N N E R -
C H I L D  A N D 
E N C O U R A G E S 
P L A Y,  E V E N 
F O R  A D U L T S .”

— C H R I S T I N E 
B A S K I N

Kacy Dolce is leaving her mark 
on the real estate industry.
Kacy Dolce has made significant strides in the real estate industry in her almost 15 years in 

the industry. She has broken through barriers and made her mark on Austin, Texas. She is 

known to go above and beyond for her clients while also taking on leadership roles in order 

to serve other agents in the Austin area.

Kacy was drawn to join the Austin Board of Directors to advocate for brokerage services

and enhance professional development opportunities. She currently serves as the 2023 

Secretary/Treasurer for the board. She also sits on the Texas Association of Realtors 

Professional Development & Member Benefits Committees, as well as with the National 

Association of Realtors on the Leading Edge Advisory Board. By using her strengths of 

thinking strategically and working collaboratively she leads and navigates these waters in 

collaboration with her colleagues.

Overall, Kacy continues to show her love for real estate and is someone who is highly skilled,

motivated, and dedicated to not only helping her clients succeed but also leaving a positive

mark on the real estate industry along the way.

•  2 0 2 2 - 2 0 24  D I R EC TO R , AU ST I N  B OA R D  O F R E  A LTO R S

•  K U P E R  S OT H E B Y ’ S  P R E S I D E N T ’ S  C LU B  M E M B E R

•  AU ST I N  B U S I N E S S  J O U R N A L N O M I N E E  -  R E S I D E N T I A L R E A L E STAT E

5 1 2 .4 2 6. 1 8 6

K ACY. D O LC E @ KU P E R S I R .C O M

K ACY D O LC E . KU P E R R E A LT Y.C O M
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SUPPORTING WOMEN IN BUSINESS

VANESSA GORROCHATEGUI
INTERIOR DESIGNER

MELISSA DAWLETT
REALTOR®

SHELLI PAULY
BROKER ASSOCIATE

NATALIE HARDEJ
ASSISTANT INTERIOR DESIGNER

JOANIE SMITH
EXECUTIVE ASSISTANT + REALTOR®

JESSICA NASH
SENIOR INTERIOR DESIGNER

JADE SHAFER
REAL ESTATE PROJECT MANAGER

JORDAN HOLMES
DIRECTOR OF FIRST IMPRESSIONS

KAITLYN FITZGERALD
INTERIOR SALES + COMMERCIAL

JACQUELINE HUNT
INTERIOR DESIGNER

LARA BURNS
COO

PAULA BURNS
CFO

MERRILL ALLEY
PRINCIPAL 

SHARAE NICOLE
HEAD OF LOGISTICS

SHANNON SOSA
DIRECTOR OF INTERIOR SALES

JILLIAN FOLEY
VP OF FINANCE

COURTNEY ROACH
ASSISTANT CONTROLLER

CASSIE HENK
REAL ESTATE PROJECT COORDINATOR

CHRISTINA SOLIS
CLIENT RELATIONS SPECIALIST

DELANEY BROWN
REALTOR® + PROJECT SPECIALIST

ALEXA ROLAND
WEB MANAGER

CHLOE CRESSE
CREATIVE ASSISTANT

ELIZABETH ADAMS
BROKER ASSOCIATE

GRACE CREWS
INTERIOR DESIGNER

ELAINE NELKE
SENIOR ACCOUNTANT

EMILY JOHNSON
REALTOR® 

EMILY SCOTT
DIGITAL MARKETING MANAGER

EMILY PHELPS
STUDIO DIRECTOR

KENDALL BROWN
REALTOR® + PROJECT SPECIALIST

KAYLEE JOHNSON
REALTOR® 

MARIA YBANEZ
REALTOR® + PROJECT SPECIALIST

KAREN PRAGER
REALTOR® 

MEG ALLEY
REALTOR® + PROJECT SPECIALIST

LAURA KUCAN
ASST. INT. DESIGNER | PROJECT COORD.

RESIDENTAL REAL ESTATE SINCE 2000 + CONDO 
PROJECT SALES AND MARKETING SINCE 2005

PREMIER DOWNTOWN HQ + FURNITURE 
SHOWROOM WITH OVER 100 LINES

INTERIOR DESIGN SERVICES: REFINISH, 
REDEFINE, AND REINVIGORATE YOUR SPACE


	WOMEN IN BUSINESS 042723_19
	WOMEN IN BUSINESS 042723_20
	WOMEN IN BUSINESS 042723_21
	WOMEN IN BUSINESS 042723_22
	WOMEN IN BUSINESS 042723_23
	WOMEN IN BUSINESS 042723_24

